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Message from the
Managing Director of
Ikehana Engineering Limited

| t gives me great pleasure to an-
Inuunce the opening of our new
factory at Ratchaburi Province of
Thalland as part of our BOl promoted
expansion project.

The project has received promotional
incentives from the Board of Investmeant
aimed at increasing export revenues
which are growing at a compounded rate
of aver 40% annually. The new factory
manufactures a complete range of heat
shrinkable cable accessories including
thin wall Wwhes and medium wall tubes.
Thiz endeavour will help us serve our
customers even better than before.

lkebana has also successfully
implemented at the new location the
intermational quality management system
as per |50 9001:2000,

Since |kebana started in 1992, we
have always been on a guest to
continuously improve and upgrade our
capabilities in terms of product range,
quality of products and service, 1o excesd
the expectations of our customers. | am
happy to note that the new factory is an
important milestone on our continuous
path towards our objective to be a global
leader in our industry.

O this auspicious occasion, | wolld
like to take this opportunity fo thank every
member of the |kebana team who have
all contributed a great deal o the success
of this company. | would also like to thank
our esteemed customers and suppliers
for being partners in our success and for
the loyalty and invaluable suppaort they
have extended to us over the years.

— Sanjeev Mabar —

From modest beginnings in 1992, when it started
manufacturing heat shrinkable end caps in a
small factory in Bangkok, lkebana Engineering
Limited has graduated info a manufacturer of a
full range of heat shrinkable cable accessories:
heat shrinkable end caps, low voltage and high
voltage termination systems, critical heat
shrinkabde components and an extensive range
of heat shrinkable tubes. Over the last twelve
vears, lkebana has grown every year, not just in
terms of turnover but also by customer hase,
product range and capacity.

Exports account for 953% of lkebana's
sales. lkebana heat shrinkable accessories are
widely used in over 25 countries across five
continents. In each of these markets, the
company has an established reputation for its
zerg-defect product quality and its highly
responsive pre- and afler-sales services, In
particular, the company's Medium Voltage heat
shrinkable critical components are used by
mamy well-known companies in Europe in their
Y termination systems, Moreover, |kebana
has transformed itself into a frontline global
player in the cable accessory industry.

The year 2004 sees another milestone in
Ikebana's ongoing story of growth and
excellence, As part of a Board of Investment
promoted expansion project, the company has
now moved into a8 new 4 500 square meter
factory in Ratchaburi Industrial Estate,
Ratchaburi. Ikebana is in a position fo
considerably expand its production capacity,
as is required for it to satisfy ever-increasing
demand from customers.

At the heart of lkebana's manufacturing
operation is a fully-integrated manufacturing
facility starting with a compounding plant and
a fleet of computer-controlled injection
moulding machines, extruders, cross-linking
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facilities and special purpose machinas for
expansion, sealant coating, printing and
packing. Moreover, these machines are
complemented by precision made moulds,
dies and tocling.

The Quality Managemeant System of
Ilkebana Engineering Lid. is certified as
meeting or exceeding the internationally
recognised 150 9001:2000 standard. Indeed,
Ikebana holds 150 9001 cerificates issued by
DSM (Malaysia), ANSI-RAB (USA) and UKAS
(LK.

|[kebana Electronics Pwt. Ltd. located in Mumbai, India, 7%
is the distributor of Ikebana cable accessories in India.
The company specialises in system products such as
cable termination systems and joints. Ikebana
Electronics Pwt. Ltd. is an IS0 9001:2000 certified
company with a healthy growth record in India.
|[kehana International Ltd. is the distributor of
Ikebana products in Europe, where it has achieved
excellent market penetration. As a result, exporis to
Europe account for some 60% of Ikebana's sales.



[kebana has a unigue and highly effective 3-
point quality assurance system in place to
perform the product quality management
function.

1. Operator: Every operator is responsible
for the guality of his output. He is required
to carry out a thorough inspection of his
own work before passing the item onto the
next work station.

2. Inspectors: Products in-process, as well
as finished products that have been quality
checked by the operators, are then passed
through the Inspection section on the shop
floor. Here dedicated quality control
specialists inspect every individual product
for defects. Inspectors ara mostly

handpicked from operators with especially
excellent knowledge and experience of
lkebana and its products.

3. GQuality Assurance Department: The
quality assurance department is the final
link in Ikebana's product quality
management chain. The company's quality
assurance officers continuously survey the
manufacturing process, picking up random
samples for thorough product testing,
Moreover, Ikebana takes pride in its fully-
equipped guality assurance laboratory
which is capable of carrying out both routine
and type tests of product properties in
accordance with the most rigorous
international standards.

lkebana sees its employvees as being the key
to maintaining a consistent output of high
quality products. As such, the company works
hard to develop a well qualified and highly
motivated labour force which works fogether
like & family.

Labour relations in lkebana have ahlways
been healthy and harmonious. Employess are
carafully recruited to ensure that only the best
qualified individuals are accepted. Once new
recruits start worlk,, they can expect o receive
rigorous ongoing training in advanced heat
shrink technology and related manufacturing
processes, thereby adding to the company’s

store of expertise and excellence.

To maintain this happy state of affairs,
Ikebana has set up employee committees
tasked with resolving any employee
arievances, improving employes satisfaction
and easing communications between
management and staff. Employees elect their
own reprasentatives on the committees,
theraby helping management to keep in close
touch with how they really think and feal,
Moreover, through these committees, the
employees have the opportunity to participate
in the management of the company and be
more a part of its activities and objectives,
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Congratulations to

_on the opening of your new factory &
lﬂb 9001:2000 certification

_Tradmg Co,, Lid.
s 3, ¥enarkas Road
H}'annaWa Bangkok 10120
Tel +66 (0] 2287 2431-41, 2287 1690-4
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' PROGRESS ELECTRONIC LTD., PART.

OFFICE: 2127 Fhahedysthin Road, Sameon Hal Frayathal, Bangkok 10300
Tl +26 (0] 2271 24158 Fuan <88 |0) 2271 2417

CONGRATULATIONS
ON THIS MILESTONE CELEBRATION
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RATCHABURI INDUSTRIAL ESTATE

* Full range of public utilities and
infrastructure for industrial base
e Only 1 hour's drive from Bangkok
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Mahachai Land Development Co., Ltd.
Srithepthai Building, 8th Floor, 109 Moo 8

Bangna-Trad Road (Km. 2.5), Bangna, Bangkok 10260

Tel +66 (0) 2399 2478-9, 2398 0027

Fax +66 (0) 2399 2445
Website; www.industrial-land.com

E-mail: mid&inet.co.th

CONGRATULATIONS
ON YOUR IS0 9001:2000 CERTIFICATION
AND THE GRAND OPENING OF YOUR NEW FACTORY
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Thai Hydraulic Machinery (1987) Co., Ltd.  [yilv—)
Tel +66 (0) 2385 5726-9, 2757 4781-3 Fax +665 (0) 2385 5697 AR - '
b b e e B B e e Imperial Industrial Chemicals (Thailand) Co., Ltd.

111h Floor, Unico House Building

291 Soi Lang Suan, Ploenchit Road

Pathurmwan, Bangkok 10330, Thailand

Tel +86 (0) 2255 4268, 2255 4269, 2265 4270

Fax +68 (0] 2255 4267

Website: www.iic.codh  Email deshpanda @lic.cath
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Innovation — [NSPIRATION OF TECHMOLOGY

o IKEBANA Manufacturer & Supplier of:
- Sleasic Acid - Liguid Soeap
? ok # o 4 - Olesics Acid - Calciurm Stearate
Chemical Innovalion Co., Lid. 5 a scle distibuior of fhe - Syaesan Fally il - Load Slearals
i b F I . ! : - Coconul Falty Acid - Polassiurn Stearale
wiorld's) e =1 n Qs - Laswric: Acid - Sodium Slearate
= Myrishc Acid - Jing Steprale
- Palmific Acid - Sodium Myrsiatle
= Capric/Caprylic Acid - Glyoerol Mono Stearate & Cleate-SE/MNSE
= CGErgase & Tallow Fatty Acid - Ethykene Glyool Distearate
= Mixed & Soap Falty Acid - PEG 400-8000 Mono Sicarais
! CREATE MORE CHOICES, OFFER MORE THAN MATERIAL * - Slearing Wi » Coconut Disthanolamide
h, 5 = Extrame Hard Talow - Magnesium Siearate
R '] o 2 5 5 e e o = Aefined Gheeenine - Sorbitan Monostearaie & Oleate
i - E b = Transpanent Scap Base - Tall Qil Fatty Acid Substiube

And ather clecchemicals as per customens' requirements.




